How to complain about the contents of
Television or Radio Programmes

Send your complaints by letter to:

Ofcom Contact Centre
Ofcom
Riverside House
2a Southward Bridge Road
London SE1 9HA

Or telephone: 020 7981 3040

Include information regarding:

The television channel or programme was broadcast on.

The date and time of the broadcast.
The name of the programme
Full details of your complaint.

Issues they will consider are whether an item was:

Impartial.
Accurate
Offensive or harmful
Fair or affected anyone’s privacy.
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The Knights of Saint Columba have placed
copies of this leaflet in churches as a guide
to the methods of complaining to OFCOM
about the blasphemous, immoral or
corrupting contend of either radio or
television programmes.

An immediate response is required and it
should always be sent within 24 hours of the
offending broadcast taking place.

We are all responsible for falling standards.

Remember — “For what | have done and for
what | have failed to do”.

Do not fail to prevent any further erosion of
moral standards. Make a stand now and
make a difference to us all.
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